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Managed Services

Ensure your operation is maintaining
productivity and improve attention to daily
operations with Carlson Managed Services

Now that your site is equipped with powerful GPS
guidance solutions, Carlson Machine Control can
further simplify reporting and project oversight
through Carlson Managed Services. Managed
Services is an annual subscription service that saves
time, automates performance checks, and ensures
optimal efficiency on your site. Carlson will perform
active check-ins and address any possibilities for
improvement. Whether small or large, we offer
customized solutions built for you and your team’s

MACHINE CON

preferences.

We are proud to offer personalized service
and award-winning support from the point of
installation to the day-to-day workflow. Your
SUCCESS iS our success.

+ Site-specific reports

* Personalized report schedules

* Customized KPI checklists

¢ Monitor machine alerts and down time reports
e Site alerts and suggestions

¢ Dynamic troubleshooting support

+ Remote training for engineers

* Project data management

+  Windows/System update management
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